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About this publication 
 
This completely revised text is aligned to the qualification standards for the Bachelor of Social Work 
degree. The book’s scope includes a range of issues, from the early history of social work, to values 
and ethics, to theories of practice, to contemporary debates around welfare policy and legislation. It 
also covers methods of social work practice related to working with individuals and small groups, 
and macro level intervention, management, administration, and research. Included are chapters on 
children and families, youth in conflict with the law, sexuality and HIV/AIDS, and substance use 
disorders as particular fields of practice. The text also explores diversity and multicultural practice, 
and social work's response to poverty.  
 The chapters include indigenous elements and reflect the South African context.  
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Editors 
 
John Rautenbach is the Head of Department of Social Work at the University of Zululand, Margie 
Maistry is a Research Associate at Rhodes University, and Lulu Shokane is a Professor of Social Work 
and serving as Deputy Dean of Research, Innovation and Internationalisation at the University of 
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Suitable for 
Undergraduate and postgraduate students in social work, social auxiliary work, social service 
professions, criminology, correctional practice, probation and parole, criminal justice, psychology 
and sociology. 

 
JUTA ACADEMIC SALES CONSULTANTS 
 
Kwazulu-Natal, Eastern Cape, Mpumalanga, 
Lesotho & Swaziland 
Gladman Buthelezi 
• Cell: +27 (83) 702 2425 • Tel: +27 (0) 31 942 
3447 
• Email: gbuthelezi@juta.co.za 
 
Western Cape, Port Elizabeth, 
Southern Cape and Namibia 
Lucinda Benjamin 
• Cell: +27 (72) 375 8006 • Tel: +27 (0) 21 659 
2320 
• Email: lbenjamin@juta.co.za  
 

 
Gauteng, Free State and Northern Cape 
Melissa Soudom 
• Cell: +27 (83) 278 2884 • Tel: +27 (0) 11 217 
2290 
• Email: msoudom@juta.co.za  
 
Gauteng, Limpopo, Mpumalanga, 
North West and Pretoria and Botswana  
Stefan Kruger  
• Cell: 27 (83) 709 7883 • Tel: +27 (0) 10 900  
1582 
• Email: skruger@juta.co.za 
  
 

Juta Customer Services 
Tel.: 021 659 2300 ▪ Fax: 021 659 2360 

Email: cserv@juta.co.za ▪ New accounts: newaccounts@juta.co.za 
Account queries: creditcontrol@juta.co.za 

 

mailto:gbuthelezi@juta.co.za
mailto:lbenjamin@juta.co.za
mailto:msoudom@juta.co.za
mailto:skruger@juta.co.za
mailto:cserv@juta.co.za
mailto:newaccounts@juta.co.za
mailto:creditcontrol@juta.co.za

	Kwazulu-Natal, Eastern Cape, Mpumalanga, Lesotho & Swaziland
	Western Cape, Port Elizabeth,
	Southern Cape and Namibia
	Lucinda Benjamin
	Gauteng, Free State and Northern Cape Melissa Soudom
	Gauteng, Limpopo, Mpumalanga,
	North West and Pretoria and Botswana
	Stefan Kruger
	Juta Customer Services

